WebFOCUS Gives The Following Error Message
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OKLAHOMA STATE UNIVERSITY

OSU HR WebFOCUS - Invalid Access Attempt

An attempt to access HRS WebFOCUS data via an mvalid method has been detected. Access has been densed.

HES WebFOCUS data may only be accessed via the designated website, which requires user login.

Option 1. Fix For Internet Explorer.

IE seems to have intermittent problems but this fix should help. It requires a two step procedure.
It is a lengthy process but has shown to be effective when using IE.

The following option should be done from biweekly to at least once a month to make sure internet files
do not become excessive.

First Step

1. Start your Browser (Internet Explorer).
2. Go to Tools, then click on Internet Options.
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3. Next click on the Delete button in the center.




Internet Options '

General iSecurity Privacy | Content | Connections | Programs | Advanced |

Home page — - - - - — — — S ey
/? To create home page tabs, type each address on its own line.,
U5 hittps v, chstate.eciujosu_per/

[ Use current l[ Use default ][ Use blank

Browsing history

[ Delete temparary files, history, cookies, saved passwords,

¥ and web form information.
Settings ]
Search - it =
f‘_‘} Change search defaults.
P o
Tabs 3
- Change how webpages are displayed in
I | tabs.
Appearance -
Colors ] l Languages ] [ Fonts ] l Accessibility ]

l Ok H Cancel ]

4. Next click on Delete all near the bottom.
This may take up to a few minutes to complete.
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Delete Browsing History

Temporary Internet Files
Copies of webpages, images, and media that | Delete files... |
are saved for faster viewing.

Cookies
Files stored on your computer by wehsites to [ Delete cookies... ]
save preferences such as login information.

History
List of websites you have visited, [ Delete history... ]

Form data

Saved information that you have typed into [ Delete forms... ]
forms.

Passwords
Passwords that are automatically filled in when [ Delete passwords. .. ]
you log on to 3 website you've previously
visited,

about deleting browsing history Delete all... i Close
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Second Step

The following is a one time process and is the main change to help with the login issue.



Start IE — Select Tools, then Internet Options
Next click ton Security Tab

Next click Local Intranet

Next Click on Sites

In the Add this website to the zone

Type in: https://webfocus.okstate.edu

Next click on Add

Insert Check Mark as shown

Back to Security Tab and select Custom level
10 Scroll to bottom of window to select: Automatic logon with current.........
11.Then: OK
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1. Tools- Internet Options
2. Click on: Security Tab
3. Click on: Local Intranet
4. Select: Sites



Internet Options

General | Security iPﬂ'vacy | Content | Connections || Programs | Advanced |

Select a zone to view or change gecurity settings.

@ (%) / &

Internet ocal intranet

Trusted sites Restricted ¥

<

Local intranet

This zone is for all websites that are
found on your intranet.

Seourity level for this zone

Custom
Custom settings.

- To change the settings, didk Custom level.
-To use the recommended settings, didk Default level.

[ Custom level... ][ Default level ]

[ Reset all zones to default level l

L OK ]’ Cancel ] Apply

5. Insert Check Mark as shown
6. Select: Advanced

Local intranet

| Use the settings below to define which websites are induded in
#ey thelocal intranet zone.

| [w]:Rstomatically detect intranet network:
Include &l local fintranet) sites not lste

Whatareintranetsetﬁnqﬁd Advanced b[, Ok -][ Cancel J

7. Type in: https://webfocus.okstate.edu - Then Add
8. Insert Check Mark as shown



Local intranet

| You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

I https: /fwebfocus. okstate.edu |

Wehsites:
hitp: ffwww.okstate.edu REmove
htips: //*.sharepeint.ckstate.edu :
https: /fhome. okstate.edu
https: [fwebfocus. okstate. edu

{ Lequire server verification (https:) for all sites in this zone

Close

9. Back to Security Tab and select Custom level

Internet Options

General | Security :Pri\raqr || Content | Connections | Programs || Advanced |

Select a zone to view or Wcurit}r settings.

i J 8

Internet Trusted sites Restricted %
< | »

N
Nl i e
ﬁ, This zone is for all websites that are

found on your intranet.

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

l- Custom level... [} Defaultlevel
T ——

[ Reset all zones to default level ]

L OK _][ Cancel ]

10. Scroll to bottom of window to select: Automatic logon with current.........
11.Then: OK



Security Settings - Local Intranet Zone

Settings

() Disable ~
(%) Enable M
| Allow websites to prompt for information using scripted wind:
() Disable
(%) Enable
& | Scripting of Java applets
() Disable
(*) Enable
O Prompt
.ﬂg‘ User Authentication
H2, Logon
() Anonymous logon
() Automatic logon only in Intranet zone N
€D Automatic logon with current user name and password
() Prompt for user name and password

1|

< | >
*Takes effect after you restart Internet Explarer

Reset custom settings

Resetto: | Mediumdow (default) V| [ Reset... ]

I OK ] [ Cancel l
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Option 2.

Download Firefox at the website show below. It is a more secure browser than Internet Explorer. It also
reminds you to delete internet files when you exit the browser. It is FREE.
Download here: http://www.mozilla.com/en-US/firefox/




